
 
 
 
 

Customer Technical Support Technician 
 
Job Category:  Technical Support 
Job ID:   2011-0610-1 
Location:  Nashville, TN 
 
 
This person is responsible for supporting International Tower Lighting, LLC (ITL) 
products through telephone technical support. 
  
The role provides technical support to field service personnel installing and maintaining 
ITL products as well as repairing and testing equipment in-house. 
  
Candidate must have good verbal skills, fluency in English, and the ability to work well 
in a team environment.  Basic computer skills are a must. 
 
AS degree in Electronic Technology is preferred but not required.  The position will be 
based in Nashville, Tennessee and will not require any travel. 
 
Qualified candidates please apply to humanresources@itl-llc.com 
 
 


