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ITL Site Access

The ITL Site Access Mobile App is designed to create
workflow efficiencies for its users by enabling convenient
remote access for monitoring and managing tower sites.
At the same time, it takes tower safety to a higher level by
enabling quicker status updates, adding further value to
time-sensitive tower site management.

With the initial release, users are able to conveniently
initiate and submit a Site Access Ticket from their mobile
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device without having to call into ITL’'s Network Operations
Control Center (iNOCC). Once the App has been
downloaded and upon saving user profile information, the
user simply creates a new ticket and adds the Site ID/ASR
number, reason for visit, and details pertaining to the visit.
Once submitted, the App auto-closes the corresponding site
ticket within 24 hours.

Create New Ticket

Additional features for upcoming releases include:
- Enhanced security for user and site location
verification upon Site Access Ticket submission

- Help & Support Screens with optional user
feedback forms and technical support contacts

- And more...

The FREE ITL Mobile App is now available through the
Google Play and Apple App Stores.
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