-
’ i I International i
Tower Lighting, LLC

La Vergne, TN 37086

International Tower Lighting, LLC
1001 Centre Pointe Drive, Suite A

CORRECTIVE ACTION REQUEST

Part Number
MKR-X750-BAS-3

Part Description

Marker Base w/o Boss

Req. Date of Completion
6/3/2014

K Purchased Part ¢ Vendor X Customer Purchase Order
O ITL In-process
O Field Return / Repair . 14-19875
/ Rep Pacific Die Cast
O Customer Complaint
Description of Nonconformance Disposition
_ . X Return to Vendor

Insufficient engagement length on both side and bottom hubs.

X Rework
Quantity: 411 O Repair

O Scrap

O Use As-Is
Containment (Action taken to prevent shipping nonconforming materials)
Taken out of stock
Define Root Cause(s) and Extent
Manufacturing error
Corrective Action (Action taken to prevent recurrence)
Manufacturer to revise QC procedure to inspect engagement length.
Containment Date Corrective Action Date

5/15/2014
Initiator

Signature Date Name (Printed) Title

Elke Hinson

Ind. Designer

Quality Assurance

[0 CAR Issued to Vendor, Date:

O Trend Identified

[0 Customer Follow-up

O Vendor Follow-up, Date: O CAR Issued on Trend Date:
Signature Date Name (Printed) Title
Revision Description of Change Date Preparer / Approval
5 Changed address in title block 5/19/2016 Prepared By: Elke Hinson
Approved By: Andy Rudolph
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