How to Log Calls on Vertical Bridge Sites

Open Google Chrome and type in the address www.itl-lic.com/myitl/login into the

address bar.

ed in to continue.

Please login below to access the ITL Customer Portal

Click on the “Tickets” tab at the top of the home page.
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http://www.itl-llc.com/myitl/login

3. Click on the icon in the top right section of the “Tickets” page.
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4. Choose the appropriate Site, Type and Category in the “Create New Ticket” pop-up
window.

Create New Ticket
Site

IL-5016 (Nashville US-IL-5016) -

Type

Routine -

Category

Comm Disabled -

Notes




5. Write a brief description of the call stating who you spoke to and what they are doing at
the site then click the “Create Ticket” button.

6. Keep in mid that the customer is emailed a copy of the ticket so be certain that
spelling and punctuation is correct.

7. To close a ticket double click on the ticket line on the “Tickets” page.
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8. Once on the “Ticket Details” page click on the icon in the top right corner of the page.
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9. Fill out the appropriate Closure Details.
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